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Web Site Solutions for the Entire EnterpriseWeb Site Solutions for the Entire Enterprise

Internet SitesInternet Sites
MarketingMarketing
B2C CommerceB2C Commerce
CustomerCustomer

Service/CRMService/CRM

Customers Customers 

Extranet SitesExtranet Sites
B2B CommerceB2B Commerce
MarketplacesMarketplaces
Supply ChainSupply Chain

Partners Partners 

Intranet SitesIntranet Sites
Corporate intranetCorporate intranet
Departmental intranetsDepartmental intranets
Employee PortalsEmployee Portals

Employees Employees 

IT InfrastructureIT Infrastructure
Operating System, App Server, StorageOperating System, App Server, Storage

Security, ManagementSecurity, Management



Enables companies to quickly and efficiently Enables companies to quickly and efficiently 
build deploy and maintain Internet, intranet build deploy and maintain Internet, intranet 
and extranet Web sitesand extranet Web sites



Web Site Solutions for the Entire EnterpriseWeb Site Solutions for the Entire Enterprise

IntranetIntranetInternetInternet ExtranetExtranet



Web Site Solutions: Internet and ExtranetWeb Site Solutions: Internet and Extranet
�� Content Management Server 2001Content Management Server 2001

�� Web Site Development and ManagementWeb Site Development and Management
�� TemplateTemplate--based content publishingbased content publishing
�� Content workflow, scheduling, archivingContent workflow, scheduling, archiving
�� Dynamic content deliveryDynamic content delivery

�� Commerce Server 2002Commerce Server 2002
�� Content and user profilingContent and user profiling
�� Personalization and analyticsPersonalization and analytics
�� Product catalogProduct catalog
�� Ad campaign managementAd campaign management

�� BizTalk Server BizTalk Server 20022002
�� Integration with legacy applicationsIntegration with legacy applications
�� Integration with business intelligenceIntegration with business intelligence
�� Integration with key ERP systemsIntegration with key ERP systems
�� Business to business integrationBusiness to business integration



�� Content Management Server 2001Content Management Server 2001
�� Web Site Development and ManagementWeb Site Development and Management
�� TemplateTemplate--based content publishingbased content publishing
�� Content workflow, scheduling, archivingContent workflow, scheduling, archiving
�� Dynamic content deliveryDynamic content delivery

�� SharePoint Portal ServerSharePoint Portal Server
�� Digital dashboardDigital dashboard
�� Centralized access to corporate dataCentralized access to corporate data
�� Document collaboration and managementDocument collaboration and management
�� Knowledge managementKnowledge management
�� Web site searchWeb site search

Web Site Solutions: IntranetsWeb Site Solutions: Intranets



Why Content Management?Why Content Management?
�� Lack of content management results in Lack of content management results in 

significant pain across the organization:significant pain across the organization:

TechnicalTechnical
ManagerManager

Every site change requires a developerEvery site change requires a developer
Manual (errorManual (error--prone) Processesprone) Processes
Developers cannot focus on new projectsDevelopers cannot focus on new projects
Difficult to target contentDifficult to target content

BusinessBusiness
ManagerManager

Cannot act on new business opportunitiesCannot act on new business opportunities
Web sites adversely affect businessWeb sites adversely affect business
User experience on sites is poorUser experience on sites is poor
Weakened partner/customer relationshipsWeakened partner/customer relationships

BusinessBusiness
UserUser

All updates must go through IT groupAll updates must go through IT group
Unrealistic leadUnrealistic lead--time for content updatestime for content updates
Lack of controlLack of control



The Microsoft SolutionThe Microsoft Solution
�� How does Microsoft Content Management How does Microsoft Content Management 

Server relieve the pain?Server relieve the pain?

BusinessBusiness
ManagerManager

Can realize new business opportunitiesCan realize new business opportunities
Sites highly usableSites highly usable
Positive user experience on Web sitesPositive user experience on Web sites
Strengthened partner/customer relationshipsStrengthened partner/customer relationships

TechnicalTechnical
ManagerManager

Empower business usersEmpower business users
FreeFree--up Web developersup Web developers
Central control publishing processCentral control publishing process
Easily serve content dynamicallyEasily serve content dynamically

BusinessBusiness
UserUser

Empowered to manage their own contentEmpowered to manage their own content
No need to send content through IT groupNo need to send content through IT group
Content changes are immediateContent changes are immediate



Content Management Server 2001Content Management Server 2001
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Site Designers Web 
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Templates,
Site Design,
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Business rules,
Security

Internet 
Sites
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Sites
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Content Management Server 2001Content Management Server 2001
�� Content Management Server 2001 Benefits:Content Management Server 2001 Benefits:

�� Comprehensive SystemComprehensive System for Managing Web Contentfor Managing Web Content
�� Empower content creators Empower content creators 
�� Increase Web content qualityIncrease Web content quality
�� Scale to meet the demands of the entire businessScale to meet the demands of the entire business

�� DynamicDynamic Content DeliveryContent Delivery
�� UserUser--targeted contenttargeted content
�� Accessible across multiple devicesAccessible across multiple devices
�� MultiMulti--lingual contentlingual content

�� Rapid Rapid TimeTime--toto--MarketMarket
�� Rapid site development and deploymentRapid site development and deployment
�� Efficient site management toolsEfficient site management tools
�� Tightly integratedTightly integrated



Comprehensive System for Managing Web Comprehensive System for Managing Web 
ContentContent

�� Empower content creatorsEmpower content creators
�� TemplateTemplate--based content based content 

publishingpublishing
�� RealReal--time content updatestime content updates
�� Archiving and revision trackingArchiving and revision tracking

�� Increase content qualityIncrease content quality
�� Content workflowContent workflow
�� Content schedulingContent scheduling
�� Content metaContent meta--taggingtagging

�� Enterprise scalabilityEnterprise scalability
�� Scale Web sites out/upScale Web sites out/up
�� Scale content across the Scale content across the 

enterpriseenterprise
�� Flexible content model supports Flexible content model supports 

future business needsfuture business needs



Dynamic Content DeliveryDynamic Content Delivery
�� Personalized ContentPersonalized Content

�� Separation of content from formatSeparation of content from format
�� Dynamic page assembly Dynamic page assembly 
�� Targeted content servingTargeted content serving

�� DeviceDevice--Targeted ContentTargeted Content
�� Presentation templatesPresentation templates
�� Dynamic template switching Dynamic template switching 
�� ReRe--usable contentusable content

�� MultiMulti--lingual Contentlingual Content
�� UNICODE supportUNICODE support
�� MultiMulti--lingual site supportlingual site support
�� LanguageLanguage--specific content specific content 

targetingtargeting



Rapid TimeRapid Time--toto--MarketMarket
�� Rapid Web site developmentRapid Web site development

�� High level of outHigh level of out--ofof--thethe--box functionalitybox functionality
�� PrePre--built Web applications, sample templates and Web sitesbuilt Web applications, sample templates and Web sites
�� Open APIOpen API

�� Efficient Web site management toolsEfficient Web site management tools
�� Centralized template/resource galleriesCentralized template/resource galleries
�� Dynamic site map and navigationDynamic site map and navigation
�� Flexible content deployment toolsFlexible content deployment tools

�� Tightly integratedTightly integrated
�� Leverage existing technologies and skillsLeverage existing technologies and skills
�� OutOut--ofof--thethe--box integration with Commerce Serverbox integration with Commerce Server
�� Windows 2000 Active Directory Services supportWindows 2000 Active Directory Services support




